
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 
 
 
In the Matter of     ) 
       ) 
Implementation of Pay Telephone   ) CC Docket No. 96-128 
Reclassification and Compensation   ) 
Provisions of the Telecommunications  ) 
Act of 1996      ) 
 

REPLY COMMENTS OF QWEST CORPORATION 
 

Pursuant to section 1.415 of the Federal Communications Commission’s (“Commission”) 

Rules, 47 C.F.R. § 1.415, Qwest Corporation (“Qwest”) respectfully submits these reply 

comments in connection with the Petition of Martha Wright, et al. for Rulemaking or, in the 

Alternative, Petition to Address Referral Issues in Pending Rulemaking (Oct. 31, 2003) (“Wright 

Petition”).1 

Qwest opposes the Wright Petition for many of the reasons set forth in the comments of 

others.  Specifically, Qwest agrees with the parties who state that the Commission should grant 

prison officials great deference over all aspects of inmate calling service.  (AT&T Corp. 

Comments at 3-6, RBOC Payphone Coalition Comments at 3-7, WorldCom, Inc. d/b/a MCI 

Comments at 9-15.) 

Further, Qwest notes that the Wright Petition is premised on the incorrect assumption that 

carriers’ rates include a provision for site provider commissions.  This is certainly not the case at 

Qwest.  Qwest does not include site provider commissions as a component or factor in the 

                                                 
1 Public Notice, Petition for Rulemaking Filed Regarding Issues Related To Inmate Calling 
Services Pleading Cycle Established, DA 03-4027, rel. Dec. 31, 2003; Public Notice, DA 04-
127, rel. Jan. 21, 2004; Order extending comment cycle, DA 04-268, rel. Feb. 3, 2004; Order 
granting further extension, DA 04-774, rel. Mar. 24, 2004.  Comments filed Mar. 10, 2004. 
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development of inmate collect call rates.  Consequently, eliminating site provider commissions 

would have no impact on Qwest’s inmate collect call rate structure. 

Qwest’s rates are either filed with the State commissions or catalogued and, in most 

cases, must be approved prior to implementation.  Thus, Qwest’s rates are available and open for 

review upon request.  Out of concern for Qwest’s customers and the impact of the cost of collect 

calls on them, Qwest makes every effort to keep its inmate collect call rates as low as the costs to 

provision the service will allow. 

Because the Commission should defer to prison officials in matters of prison security and 

correctional policy and because the Wright Petition is founded on the incorrect assumption that 

all rates include the site provider commissions, Qwest opposes the Wright Petition. 
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